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09 XMIPYI NPHVYN - 14 P99

NN

NPY NMIHYN

2024 MVA NPXVDLVLDY NXIINN NIYHN DY HNIINN IPON NN .H”P 819.5 1N NINA HDI1ON BIWIIDN NYI TIN
621 >y DN MNDK TN .OMINND NINA DIYIAON ANNN TR OININ TY DI NN +20 120D NINNND 2D NIy
9919 NY ,N9N PYN YAVIND DD DY P73 NP 28.3 NMPYN NPD 2024 NIV TONNA YR 727 2PN MNP TINY 7P
NMYY NNPWII 2019-2014 DIWN P25 ,N9Y 791373 17 NN HY 2PN DN TIND MM INXINY NMIPY OON NP
MWy 2024 MY P2 IRV .DXAN NIPINI NNNN DT NPWI 2024-2020 DIVIY Tiya DN WA DXIN NN
ANNNNNA PPN 47.7 HIMYY P71 53.1) 19N DMINND WYY DD NN 11% HW Ny NYNY NN 2014

290
DX9INN TN .N¥NIY DXINMNN DXTIN D¥9IN DN NP 3 -2 DINN IWKD 107D 17.3 %9 5y NYINWN NN HYW NINN NN
SPYN PAVING NNVA N¥NT NITON INTVRY NN NHNN 13 MNP Py

9591 939 NOXY

Y MOTTH NITON ,DPWAD DIPIYI NYIAN DIIDN PYA M NN NN DXAVIV NPTNN MITIAY NHMPN NN NHOPY
NN 2PN 773 99X 100-) MIDLYNY NPIN MINIVN ,NAY OIAN ,TNXR MNP 713 D Hyn HY Ny as NysIa 2022 Nva
DNV D02V 18 1% MV INPIV 1D 10D .MPYN 12,300 1IN PN )OI MPYN 710 GIN 20-D 1¥AN) 0N .DX¥M
-) DYPNYN M) 196 DN, MNNN WINOWY DY TYPHN DNIPNNI DX NOVIY NPINN NYNIN DPPYN .MOITTH dYLOP 112-)
(M»N DPIND ,DORYT) PINNHD NLYI MYNN DWON NN NN PNVY 2024 MV .PYN YINI2 DVIPH 109
DT 2,538 M9 Yy DXOIONN

NN SMYY

GoN 31.5-5 DN PYN INI2 .MIININNY DXAVIND YNIN NAYN TV NNV QIR 179-5 NN NMOPY MNP 2024 MV
-92 NTANI DY YA NPNIAN NYIDAN (D905 20,304) P10 1.1 DY DI ,NAYN NODIRD DMV DI TH2 N1YIID DN
MINDN ,TPNIN AP NIYDINN 25% MNINNY TMY ,2023 MIYO 112 ,NNA .MV AWIND ¥'p 600-1 ONY WP 1.7
2024 MV NN YN, DMV DOYIHND DOYNNN DMWY NINDNI ID-IN YN 36%-3) DIWIVI 37%-d NN , 0N
.DYWIN M9 21%-) DII2DY SWI9ND 70% DN ,(2023 MWD INXNVNA 8% -2 M P>N) MY 9,400-5

0950 YWY PNV

Y5791 25 Y812 2024 NMIVA .DYPN ANND THINPYN NN DXAVINND PNV DY IXINK DYPN XMPYI NNVIIY PINN
DY7N NDNNA NV MY 24 ,0°09PH2 NPINN MDD 432 , DO PN NNVIND MMV 70 ,011N 228N MTHINN
.800 1)°N NHNA YNIIND IIVHI DXATINNDN 190N . TN

YN 295

D”VY1 .NYNMN 157 NPNID 33 HY THIY NN NINID YMPYA D257 190N, YR MDD NNINN 5 PYN Y7IN712 MOYIS NN
MW1 .2024-2019 TONN2 MIYD YNNI DYXTPIN 4,670 -5 NNIYY ,MIVY YNNI DX TP 3,130 -3 NN WYY 2018-2013
.119N Y2N2 DMYNIN DIWIND DTN 4,477 19910 ,07191 2024

9939909 MY

MODIN ONN 61%-2 PNIVPIN 212WA PP NPOY ,NDN MW GIN 17.5-2 YIPI0NN MPYN T DY NI 2024 Mva
YN TIVNA IPOY 1A LN 9,600-1 YITONN MPYL IINV T MV .ONINN NP NON DN 21%-) NIV
.DYNNM 0295 112 \1ORY 10N 2024 MV .0MN

NIY NYIN

2024 MY .0MPOXIN NPIND DIVAY DOWINN INND NIVNA,OMINPYN YN OPIN NIN DY NODDIAN M PYN NP9 NTIAY
DYPNVA ITON NPHY DY BMIPN 4,700 -31 157 MNRVIN HVW O*IPN 2,500 -3 ,0XPOYI NP DY DMIPN 9,500-5 1NV
-5, PYOY YN DIYOIN YAND P MNITNN Y275 ,03P N2 MMT 63%-3 ,MNYT 11,300-3 19¥I) 1T MY .NPIP 33990
TNV NMNMINY 257 NTHYD YN PIN NIIN NNDNI .DMIMIN MNYT DNNA 7%-I) DIPOY MY XYNI NMIMT ONN 6%
V12 XNV 27 VAN .OWPY DI 19-5 DY 2024 MV DIPNDD 1IN YDX0IIN MDIINN YTHY NN VTON DY NNIYD
Y NON,PIND PPN 71N MNINTH DY MODINN MDIDNT NTPY 57PN UKD ,MINN NIY DIZYNN YDIVTL NPYN
NNV 469%-52 M 9PN ,717IN MINYT 99N 154 -1 NYYNT NI 2024 NIV .0 71PN YY MDDIINN MDIdN2
MMIAXN DIYVYNI NPHII NPIN §,500-2 NITOM NN .(52%) ™ 250 12N PN NIMIY MMTH N2 .DNTIP MYD
2NN NLYA DYDY 1IN NMIMPH 800-51 Y22 HINda
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72580 M9

Y0 MYP) DN NYAPA NN MY ,ORDLNI PAYVLA ,AN52 NI 42,500-D NINN NI PINY WM 2024 MV
YN .INIINND XYL MPOIW 1NN 20%-3 ,ONDOXNM 212090, 119501 MIYNNNI 106 31VYN TP N GON 271-3)
.DMVYN DXMPYA 1ITYNNDY NINDD INPIVAN MYSNNI 7 PYY Y 1%y ,2013
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DHVY MIHVYH 14.1
Urban Infrastructure
2024-2016

Description 2024 | 2023 2022 | 2021 | 2020 | 2019 | 2018 | 2017 | 2016 019
Overall lengthof | 819.5  819.5 8195 8195 8195 8195 8195 8195 8175 | "o° TN

road networks in !
. nov"on
city (km) (07P) Pya
Lengthof water | 621.0  619.0 6160 6100 6100 5850 6100 610.0 610.0 m};‘,;‘
pipes (km) (np) O
Length of sewage MP TN
o) 7270 7250 6500 6500 6500 7070 6500 6500 6500 | TP T
Length of 1505.0  499.0 493.0 487.0 4820 4770 4670 4597 4459 NP TN
drainage pipes NP
(km) (07p)
NPON
Water supply 283 279 269 266 230 242 245 245 249 | OO
(million m3) (P

Notes: 'Estimation

YTINRT YN

SNIIY NP OPN TP NN IUYR MR DD NPADN D91 DN DD NPION NN .2
2. Water supply data does not include water supply for industrial zone and Kiryat Haim and Kiryat Shmuel
Source: Operations Administration, Haifa Municipality and Mei-Carmel Ltd 57¥2 5373 2 TN NN NOPY ,5IWONN D10 - NPN

AVIN MVNY 0NN BY DINNY 14.2
Junctions with Traffic Monitoring Mechanisms
2025-2015

Description 2025 | 2024 | 2023 | 2022 | 2021 | 2020 | 2019 | 2018 | 2017 | 2016 | 2015 0199
Intersections with [ahsplal
traffic lights in 296 313 309 308 292 285 276 275 072N
metropolis! po9ona
Intersections with [nRaplal
traffic lights in 251 249 248 245 241 237 236 234 229 226 225 DY
Haifa 9N
Traffic controllers MY P2
in metropolis! 233 248 246 245 231 224 214 213 SN
Traffic controllers R)l{ARRalral
1 Haifa 197 195 192 190 187 186 184 180 177 176 Ao
glr:rfggcement masn

. NN DM
cameras in 210 209 176 155 140 110 110 92 1?3; o m
metropolis
Traffic mnosn
management 157 152 186 177 144 129 121 97 97 92 nyNN 21
cameras in Haifa no°N2a

PIVNN PY 5D NN NMPY VINY NLY NN 551D NN PIINTVNA NYNNN NP 21N 17D DY NPINND DINN! NN
4 ¥ W), NNN NP ,0d IMIP : AMIVAN HY VIV INMINNIY PIATLVNI
SY VIDWYN MY NOLYI MNINNM DINNND TY P IRINN NN NMPY DY NIYIN NP NINY QNN L2023 01N DN .2
NN NMPY
NOYN NMPY ;NN PLINIVN NP NYNN DI 19 : NPN
Note: 'Responsibilities of central management and control traffic in Haifa metropolitan area includes Haifa Municipality jurisdiction
and all the "Metronit" routes in the delegates' metropolitan area under the jurisdiction of the authorities: Kiryat Yam,
Kiryat Ata, Nesher, Road 4
2. Since June 2023, the Traffic Management and control center in Haifa Municipality is only responsible for the
intersections and cameras within the jurisdiction of Haifa Municipality
Source: Traffic Management and control center Metropolitan area of Haifa, Haifa Municipality
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N9’N2A NINI *AIN

Beaches in Haifa

14.3

Description 2024 2022 2020 2018 2016 2014 VY99

D9NN TN
e ared beaches (i | 173 17.3 17.3 173 173 173 NYM D190
undeclared beaches (975) D319
Length of declared beaches DN TN
where swimming is 3.0 3.0 3.0 3.0 3.0 3.0 DIMNN DI
permitted (km) (n"p) NNNIY
Lifeguard stations 13 13 14 14 14 14 | ToRnRND 200D

Source: Coasts Division Administration, Haifa Municipality

NN NMPY ,DXINN PN : NPN

0 2374 2310 2,393 2,484 2,521 2,56

2,119 2,180 2,210 2,27 -

2,462 2,437

(0273) N9°NH2 NN XNLY MNNINN 14.4
Gardening Areas in Haifa (Acres)
2025-2008
~
2 2,645 2,595 2,536 2,538 2,644

\_ 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 )

(MMM DPINS ,DINYT) PINNND NOLYWI MYININ 5215 NN NLY : NIYN
NN NMPY YN 219 NV PR : NP

Note: Gardening area includes groves and maintained area (lawns, parks and gardens)
Source: Urban Infrastructure, Haifa Municipality

(D3Y72) DY NLY NI PDIYON DaN 297 113%)
Gardening by Area (Acres)

14.5

2025-2023
AYIIN NLY NPYIN NLY PIMHN NLY
Area of Rope Forest Area Irrigated Area Maintained Area 3% 5an MR
Gardening
2025 | 2024 | 2023 | 2025 | 2024 | 2023 | 2025 | 2024 | 2023

Nawe Sha'anan 15 16 83 324 328 323 460 430 402 PRY N
Hadar City 23 41 40 206 211 204 226 231 224 TN Y
Ramot 42 42 33 222 221 220 241 240 240 m;m
Carmel 34 30 30 184 182 181 219 215 216 m>
Haifa Bay 53 53 107 480 436 435 562 510 453 X1an
Western Area 85 59 59 623 611 601 682 670 649 2N

Source: Urban Infrastructure, Haifa Municipality
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19N NINIINP M%)
Community Gardens in Haifa

2022
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N9°N2 0255 M)
Dogs Parks in Haifa

2022

14.6

N9YN IPY ,NPNPY NN PN : NPH
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QXPNYN ) 14.8

Playgrounds in Haifa
2025-2010

QXPNYN ) 9991 MY
Number of playgrounds Year
127 2010

135 2011

142 2012

151 2013

156 2014

161 2015

172 2016

174 2017

176 2018

180 2019

181 2020

182 2021

189 2022

196 2023

196 2024

199 2025

Source: Urban Infrastructure, Haifa Municipality NN NOPY ,PYN 79 NV PN : NPN
MN 295 DIPHYN 23) 14.9
Playgrounds in Haifa by Area
2025
4 2

y

Source: Urban Infrastructure, Haifa Municipality NN PY,PYN 29 NV PN : PN

N
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NN IVIIY APINN ,MTIaY
Maintenance Work in Haifa

14.10

2022-2015
Description 2022 ‘ 2021 ‘ 2020 ‘ 2019 ‘ 2018 ‘ 2017 ‘ 2016 ‘ 2015 01999
Painting MpP NyaN
length lines, AN, TN
curbs, ,NoVY
parking slots | 1,011,480 982,020 920,632 446,145 970,834 882,577 848,629 402,891 myawvn
and no N
parking MavyM
stripes ()
Painting ny»as
pedestrian 99,446 92,080 81,232 78,071 80,640 33,435 28,306 32,551 0
crossings and RN
arrows (7M)DIHM
Road sign it
AC S18 171,115 162,115 98,143 102,139 39,253 30,987 29,535 23,520 [22a)plakyn
maintenance
DVoVY
Guard rails- -Mpyn
installing and 12,300 10,000 8,000 6,500 10,154 6,055 6,106 5,572 mpnn
repair 19w
Separation 2;2?3'
rails ("orly") 980 950 800 590 700 571 978 596 i i
(Mm5MNY)
Painting of 19,500 18,000 16,000 14,674 26,320 14,674 8,858 4,964 it
railings mpyn
Public (melvialy
benches 2,400 2,000 1,500 1,200 1,711 818 942 762 DP MDY
Blocking pole Ty
5001200 2,350 2,000 1,750 1,430 3,150 1,430 2,394 916 nmoNn
2007200
Repairing Poon
helght 24 23 20 16 24 14 15 18 739 Y90
limiters
Restoration DY
of stairs and 5 11 5 5 13 22 13 21 NN
platforms DVOTIN
Rehabilitation 9"y DOV
of public path 18 10 3 6 11 22 12 14 MDY
Restoration [m2[p2a%)
of retaining 13 33 17 18 12 6 15 23 mryp
walls [mp)a)ial
n,”o
Rehabilitation gl
d closing of 5 10 - 6 - - 1 32 moun
Zl.“ N MmN
ftches NTY NN
mnvn
Building - 1’;"7’;
facilities for
trash 45 14 6 4 - - 15 145 | 7y nown
. npoNn
containers ANYIAN
Arranging aphiviyl
sidewalks for Mo
parking 180 42 - - 80 21 62 15 N0
entrance INY
(accessibility) (Mwn))
Rehabilitation
of SYOP DIV
sidewalk 112 27 78 45 65 56 70 73 v
sections

Source: Urban Infrastructure, Haifa Municipality

479

MO NPY YN 9 NDY PN : NP



1999590 YW 259 995 14.11
Municipal Vehicles
2025-2016

Description | 2025 | 2024 | 2023 | 2022 | 2021 | 2020 | 2019 | 2018 | 2017 | 2016 019’9
Garbage nPNYN
ek 67 64 63 63 62 62 69 51 49 49 oW
Street 17 15 16 16 18 17 17 10 2 20 NoNOR
sweepers M
Transit (light VIV
commercial 3 3 3 4 5 5 3 4 5 5 [atalh)}
vehicles) (D»INoN
Pickup trucks | 140 127 13 21 20 26 45 41 76 77 1L
Private 209
vehicles B B B B B B ! ! 2 2 M09
Leasedcars | 169 132 271 247 273 256 225 218 175 156 v
Moped 24 24 32 32 32 27 32 32 28 31 yOP
. TOIRYN
Light trucks 4 2 3 4 3 3 6 6 5 5 nop
15795

Tractors and D>72D
rermalor” 14 13 9 16 8 8 9 8 11 13 oPT)
(S\mhaiata)l

Fork lifts 1 1 1 1 1 1 3 3 3 3 Mo
Steamroller 1 1 2 2 2 2 2 2 2 2 |Zam)al

Source: Sanitation Division Haifa Municipality

NN NMPY ,NANXININ PN : NPN

DO¥X91Y OIYNN DIMIIYI MIIYS 14.12
Services to Prevent Hazards
2024-2016
Description 2024 2023 2022 2021 2020 2019 2018 2017 2016 L ARk
Mosquitoes 1,970 1,747 1,707 1,970 2,784 3,467 3,982 3,147 3,097 oI
Bees 259 164 156 259 324 348 317 487 1,046 D>N1T
Ants 304 262 255 305 274 248 378 203 470 DY91)
Mice 6,625 6,296 5,059 6,626 8,002 7,421 7,261 5738 5,402 D30y
Fleas 218 212 197 218 330 562 474 672 553 DWW

Source: Sanitation Division Haifa Municipality
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NN XMV
Sanitation Services

14.13

2024-2017
Description 2024 | 2023 2022 2021 | 2020 2019 | 2018 | 2017 19’9
Refuse NOWND MINS
collected
DON2N NNNOVY

from houses 178,825 175,520 176,948 186,821 183,881 192,361 188,731 183,150 ™M
and streets (M)
total (tons)

Refuse NOWNM TN
collected per 604 593 627 655 645 674 665 654 OrP) 2N
resident (kg)
Co;ltalr;ers 259951
Refuse MNI/NOYUNRY
Recycling
Containers 275N
0.24-0.36 m’ 6,668 6,400 6,602 6,521 6,300 6,100 5,820 5,750 0-36-8;"2
Containers DYOM H"NO
11 m 20,304 20,274 20,236 20,120 20,100 18,350 15,200 13,170 (Pn 1.1)
Containers 6- n»YIN SN
15 m’ 110 111 111 111 106 92 68 60 (P10 15-6)
Containers N 5"NO
0.076 m’ 804 840 1,100 1,100 1,870 1,760 1,460 1,460 0.076) NOWN

) (P
Underground
containers 107 107 107 107 132 125 107 98 YPIP ONNY
Land
containers ypPIP OINMINn
(4.7 cubic 80 80 80 30 - - - - (AP 4.7)
meters)
Paper NOINDY DN
recycling bin 1,400 1,400 987 987 1,020 700 700 700 PN )
Textile NN DN
recycling blIl 65 65 61 64 57 80 75 75 ‘J’DUP\J
Glass MR DN
recycling bin 252 239 232 220 216 220 220 220 0%
Bottle NN D
recycling bin - - - 900 900 900 900 900 DPpIY
Packing NIUN MY
orange’ 1,503 1,788 1,662 1,642 1,385 3,565 1,075 960 Mmmn>
recycling bin MPIN MNNIY
Cardbgard DIPIN
recycling 172 152 163 163 160 160 150 150 | yyop qoony
installation
Wet waste NAYN MY
brown - - - - - - - 110 | 121035 mmn
recycling bin 1209
Battery
removal - 8 8 - - - - 3,864 Mmoo "o

Notes: 1. Since January 2022, batteries and electronic waste collected by May Corporation.

ORI TIND YT DY NADR) TMHNIVPYN NJID MDD 2022 NN DNN .1 : My
D951 1,662 57110 P71 2.5 N9Y2 200 -1 P70 3 N 1,462 - 2022 MVY YN XANI2 DIAXIN IWUN DNDIND DN .2

(oMIn>

2021 MY DA PNDEN ANIDND NN (MPON TIND) PPODYS YP12P2 NOIND NPINY .3

2. Orange containers that are placed throughout the city for the year 2022- 1,462 with a volume of 3 cubic meters and 200 with

a volume of 2.5 cubic meters, a total of 1,662 orange containers

3. Retaining tools for collecting plastic bottles (ELA corporation) were taken out of the public space at the end of 2021
Source: Sanitation Division Haifa Municipality
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(37p) N9YNa Y YAy M N*a NYIDD 14.14
Household Waste per Capita per Day in Haifa (kg)
2024-2014
4 N\
64 176 178 179 182 185 184 179 172 16 166
N —_ e e e T~ = il
\_ 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 )

Source: Sanitation Division Haifa Municipality

(772) YYD D993 019 YIY BT MINDN , NN NPYIMN NYD

N9 NMPY ,ANINAN PN : NPH

14.15

Household Solid Waste, Commercial Waste and Trimmings per Capita per day in the Large Cities (kg)

2023-2016
City 2023 | 2022 | 2021 | 2020 | 2019 | 2018 | 2017 | 2016 »y
Tel Aviv Yafo 2.4 2.4 2.4 2.4 2.7 2.7 2.6 26 | w-1anon
Rishon Leziyyon 1.9 1.9 1.9 1.7 2.1 2.0 1.9 1.9 1N PUNT
Be'er Sheva 2.0 2.0 2.1 2.1 2.0 2.0 1.9 2.0 yaw N3
Haifa 1.7 1.7 1.8 1.7 1.8 1.8 1.7 1.7 non
Netanya 1.7 1.7 1.7 1.7 1.7 1.7 1.7 15 I
Ashdod 1.6 1.6 1.7 1.6 1.6 1.6 1.6 2.0 TTON
Petah Tiqwa 1.7 1.8 1.9 1.9 1.7 1.6 1.6 15 | mpnnno
Jerusalem 1.5 1.6 1.6 1.6 1.6 1.5 1.5 1.4 DoV
Bnei Brak 1.4 1.3 1.4 1.4 121°11

Note: Bnei Brak counted among the large cities since 2020

2020 NMWN SNN N9 YD 1IN P22 : NIYN
NPYVDYOLLOY MIDININ NOYIN ,INIYII NPIIPH NIV I8P : NP1

Source: Files of Local Authorities in Israel, Central Bureau of Statistics

MYHN D992 O NINDN , NN NP NIV TINN NN HNN 14.16
Percentage of Recycling from Household Solid Waste, Commercial Waste and Trimmings
in the Large Cities
2023-2016

City 2023 2022 2021 | 2020 | 2019 | 2018 | 2017 | 2016 »y
Jerusalem 37.3 41.0 40.1 38.4 39.9 42.7 39.5 34.6 ooV
Be'er Sheva 39.9 30.3 29.9 21.8 21.9 26.2 35.5 29.4 yav INa
Tel Aviv Yafo 36.4 39.7 36.8 394 42.2 39.7 32.7 16.6 | ¥-13xoN
Haifa 25.0 16.8 27.9 18.9 26.9 22.6 25.8 26.1 nan
Rishon Leziyyon 23.2 23.9 26.2 26.0 23.7 23.8 24.2 22.3 118D PUND
Netanya 15.7 14.4 20.6 14.7 13.0 17.6 12.5 29.2 mm
Ashdod 26.1 19.7 18.0 8.1 9.3 8.8 9.2 7.7 TTYN
Petah Tiqgwa 10.4 9.9 9.2 9.7 10.6 6.2 9.2 10.1 mmpn NNa
Bnei Brak 32.7 36.4 332 36.0 773111

MPHRN MY NIONIN NIDIN TOA PIINHD T2YI NNNNI NPN NINNN RPN TO NN INMND PN .1 : <IYN

2020 ™MW HNN N9YTY YD NN P11 .2

Notes: 1. The data represents the total amount of recycling at source and in transit stations divided by the total amount of waste

collected by the local authority

2. Bnei Brak counted among the large cities since 2020

NPPVDVLVOY NI NIYIN ,INIY NPVIPH NNV P¥IP : NPH

Source: Files of Local Authorities in Israel, Central Bureau of Statistics
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(P713) NN OYMINY YAy DI NI 14.17
Residential Per Capita Water Consumption in Haifa (m3)
2024-2017
4 A
57.8
52.9 53.1 52.8 53.3 52.8 53.1
50.8

\_ 2017 2018 2019 2020 2021 2022 2023 2024 )
Note: Data doesn't include Kiryat Shmuel and Kiryat Haim D»N NMIP) HNINY NMIP DX 09510 ND ONMN : NN
Source: Mei-Carmel Ltd D1V DN O NPH
(V93D P771) HNIYWIA MM DYI¥a DINNY HHA DN NI 14.18

Water Consumption in Large Cities in Israel (m3 Per Capita)
2023-2016

City 2023 | 2022 | 2021 | 2020 | 2019 [ 2018 | 2017 | 2016 Y

Haifa 53.7 53.1 55.5 74.0 52.8 48.0 51.8 51.5 NN

Tel Aviv- Yafo 61.8 65.0 67.4 63.3 65.1 65.3 64.6 66.4 | 192-3IX8 N

Jerusalem 38.2 39.7 40.0 40.5 38.6 38.5 38.5 38.3 DOV

Rishon Leziyyon 58.8 56.9 58.8 57.5 543 54.8 55.6 55.7 1PXD YN

Ashdod 51.0 51.0 52.4 53.1 49.6 50.3 49.7 494 TTUN

Netanya 574 56.1 58.3 58.1 54.4 55.4 55.4 54.8 1)

Petah Tiqwa 55.8 57.4 58.8 59.6 56.7 56.7 56.3 55.7 Mmpn Nna

Be'er Sheva 58.1 58.7 59.3 59.6 57.2 56.3 56.8 55.8 yav N2

Bnei Brak 41.9 41.8 42.4 57.2 1311

TIVY INDNRY )Y NI DIHHID DN YD 71D 295 DNIXINN DINMIN .1 : YN
2020 ™MW YN NDYTY Y NIV PIa M1 .2
NPYODYVLLOY NMIDINN NIVYIN NIV NPDIPH NNV INIAP : NPN

Notes: 1. The data presented by m3 per person doesn't include gardening, trade etc.
2. Bnei Brak counted among the large cities since 2020
Source: Files of Local Authorities in Israel, Central Bureau of Statistics

YNV NYYMY NINAS IV MY 14.19
Fire and Rescue Services for Israel Activity
2024-2013
2024 | 2023 | 2022 | 2021 | 2020 (2019 | 2018 |2017| 2016 | 2015 | 2014 | 2013

1901

S e 5 5 5 5 5 5 5 5 5 5 5 5 mnn
Stat-IfOIlS m YN 915
Haifa noNa
Number of fire 0;97?;
call handled in | 4,477 3,727 4,870 5,018 5,480 4,438 3,651 3,002 3,110 3,120 3,142 2,739 D,”;Dm
Haifa 29N

DOV 5 09NN BT 109 MNION YNPWA DO 2024 MV : NIYN

Note: The firefighting working force for 2024, includes 109 employees, thereof 5 women
Source: Fire and Rescue Service for Israel INIYID NN NINID
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09223 DOXNUIN ~ 990NN MIPYUN

Veterinary Service - Vaccinations and Castration

14.20

2024-2016

Description 2024 2023 2022 2021 2020 2019 2018 2017 2016 V1929
Total 17,454 22,845 22,505 24,589 24,008 20,097 15,221 15,036 13,578 2719
Rabies 10,731 16,938 15,958 13,456 12,534 11,573 9,615 10,304 9,565 MON
vaccines navo
Chip 3,103 3,758 3,283 2,886 2,865 2,271 1,903 2,234 2,013 ALY
marking 1ava

MIVPON
Cats 3,060 1,386 1,433 4,053 4,300 3,100 1,830 1,170 1,000 NPy
castration oYINN
Cats 560 763 1,831 4,194 4,309 3,153 1,873 1,328 1,000 MON
vaccination DN

Source: Veterinary Service, Haifa Municipality

NN NMPY NN MINIONN MPYN : NPN

9399091 MIIVUN 919°Va MNS 14.21
Inquiries at the Veterinary Service
2024
4 I
Other MY o'9nNNn P"ﬁ\?b
10% Cats Nuisances
NPINNA DN HYa 7%
Animals in Distress \ /_ D,:’:n 097901
7% Dogs Nuisances
15%
mMaPYIa N9’
(0°50n +0%3Y))
Dogs and Cats Bites —
Treazt:/nents DYLVIYN D253 NTIY
° Captureing of Stray
Dogs
3%
DO9NN DN YHy¥an 0I1901n
Other animles Nuisances
56%
- %

9,574 1N 2024 NV Y1PIONN MPYN VA NN TO : NIYN

Note: Total requests to the veterinary service in 2024 shown in the diagram amounted to 9,574
Source: Veterinary Service, Haifa Municipality

484

NN NMPY NN PIPIVNN MPYN : NPN



9592 019N SIONNY DXVIPN NN SNIY NSV 14.22
Annual Maintenance of Shelters and Emergency Warehouses in Haifa
2024-2015
Description | 2024 | 2023 | 2022 | 2021 | 2020 | 2019 | 2018 | 2017 | 2016 | 2015 V9
Shelters 290
maintenance | 432 384 280 332 384 430 430 428 431 420 DWYPNa
Emergency pAL L)
warcehouses 24 36 60 28 45 92 93 95 96 93 2PNN3
maintenance oY N
Plumbi IS MMPIN
umbing DVYPNI
repars 18 182 146 65 76 124 210 201 230 211 191 NN
helters

S mno
mmay

Metal work 46 28 46 34 32 95 103 122 88 83 M 30N
Replacement MPIN
of 2nwn
emergency 91) NAONM
lighting and 180 162 90 70 90 120 112 116 156 135 IND
electrical NINM
repairs on
Painting Ny
shelters 37 32 58 28 39 120 133 108 103 88 DWVIYPN
Handling of: 9190
vandalism, POV9M1
graffiti and 179 108 43 40 56 75 76 123 102 111 DPI™TN
burglary in My
shelters [aplobiplap)

Source: Department of Security and Emergency Service, Haifa Municipality

NN NMPY, 01N SMIYI PNVIAT PN NPN

DINN MW 111'\\7’35 9INN SY NYYY NI 14.23
General Activities of the Department for Security and Emergency Services
2024-2015

Description | 2024 | 2023 | 2022 | 2021 | 2020 | 2019 | 2018 | 2017 | 2016 | 2015 V19

Events NNLVIAN

security 70 50 150 100 67 650 675 532 507 412 DR

19010

Civilguard 1 g5y go0 700 600 600 620 700 600 900 1,050 | DATnAn

volunteers 9IvNa

SANINN

99N

Emergencies _ MTTINNN

exercices 25 30 21 21 16 11 8 8 8 .

oY N

Number 290N

installations nIPNN

of panic - 4 - 5 - 10 8 14 4 12 DN ap)

buttons in )2 NPINN

kindergarten [=2ap

19010

mNo8NN

Iggﬂ;er of mInen

. 656 516 254 330 263 257 124 209 203 161 Pya
cameras 1in

Haifa amn)

MDY

(DPIND

P oy mbyomn nidAo moayn nood n»oon ,2022 MWN YN .1 - mMIvn
.DOWTN D)2 NN NADINN ,NPIND I8N TN INPY 1 D32 - NPIND NINNY .2
NYI2 DN TYNA I7YP DY DIDNINN NI INK 7Y MIYIN NYIIIN T MIVYA - DYPN 228N MTTHINNNY DXDNIN .3

Notes:1. Since 2022, Number of CCTV cameras in Haifa also include public address systems powered with IP
2. Panic buttons are installed in every municipal kindergartens, the number in the table refer to the addition in new

kindergartens.
Source: Department of Security and Emergency Service, Haifa Municipality

485

MWD QDN ,MIDND 29 OIININ DN WY DT INV-IT DXIND MOIWND ,NNTR MDY

NN NOPY,DIVPN SMIYY PNVXIS PN : NPH



PNLAN NI»O 9995042 DIVIVINN 9901 14.24
Number of Events Handled by Security Patrol
2021-2014
Description 2021 | 2020 | 2019 [ 2018 | 2017 [ 2016 | 2015 | 2014 o9
Total 18,323 8,281 17,674 23,227 25,720 22,027 26,469 24,689 2"ne
Alarms 2,960 1,866 2,276 1,087 884 709 1,997 2,720 MPYIN
Violence, ,ION
assault and 32 11 349 848 1,054 870 837 925 PN
threats DINPN
Alcohol 10 25 131 135 207 184 500 850 | YMIDN
Vehicles np>1a
checks, , 0’2100
safeguarding, 120 3 33 206 167 104 219 169 Y
people watch DOVIN
Theft, —
burglary, 9 2 385 621 845 710 739 939 | 1y ,nymo
robbery
Trespassing 17 7 193 269 377 369 323 340 | 2 mwn
Concern for »nY wwn
human life, IPYY DTN
cries for help, 748 47 539 1,104 1,314 1,054 833 707 Y
missing person BRI
BBQ, hookah (720
dirt ’ 37 55 213 160 114 113 304 427 ;1297
T35
Initiated [nka) iv)
patrols 9,032 6,069 8,001 8,570 8,517 4,920 7,396 4,996 oM
Conlflicts: 7050
neighbors, , D20V
family, 95 1 234 369 545 540 645 683 STNaYN
business MPAWY
Noise 636 92 1,037 3,902 4,974 5,449 5,393 5,994 v
Others' 4,627 103 4,283 5,956 6,722 7,005 7,283 5,939 NN

T NPIN,OPYTN ,7T0 79N 99158 1 vn
25N MV MY NRMNON 2019 12DVIVI 1-1 .2
9N PANT NIVY 172 MMANN PINY TPNPY NIN PN PNNVIAN NID NYNRVIN 2020 920871 .3
NN TPY [, TPNPY NIN PN ,D1VN IMIYI PHVIAT PN : MNPN
Notes: 1. Including harassment, vandalism, parking and more
2. On September 1,2019, integrated mobile has ended
3. In December 2020, the security patrol was integrated into the Municipal Enforcement Department and some inquiries
went directly to the Enforcement Department.
Sources: Department of Security and Emergency Service, Municipal Enforcement Department, Haifa Municipality

(106) *319%¥ 1911 SYWIN PNV XWIA N”D 14.25
Personal Security Inquiries from the Municipality Call Center (106)
2024-2014
4 N
5,165 4,805 4,807 4,783 4,685 4,897 4,861

3,644 3,368

I I 2288 2,260
\__2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 J

Note: As of 2015, there has been a change in the reporting method MPTN NVXVWA NPV SN 2015 MVYN : NN
N9ON TPY NN NPIAY PANN ,TPNPY NN PN ,DIPN OMIYI PHVYAS PN : MNPH
Sources: Department of Security and Emergency Service, Municipal Enforcement Department, Division for Public Inquiries
Haifa Municipality
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N319%Y NOAN 9INA DIVONA DIV 14.26
Treatment of Hazards in the Municipal Enforcement Department
2024-2017
DN
Hazard / Topics 2024 2023 2022 2021 2020 2019 2018 2017 laral
LR
Scrap cars 2,486 1,980 1,949 2,740 2,395 2,743 2,459 2,782 257 MNLVY)
Removal of scrap 66 37 31 76 112 39 107 gy | MNLMMD
car 157
nIsn
Yards 720 825 949 1,029 879 1,225 1,107 1,201 M550
Sanitary hazards [appha}a)
treatment 1,823 1,578 1,523 1,544 1,976 2,026 1,782 2,430 D» 1N
VCVZ;Z“C“O“ 1375 1514 2016 2071 2,125 2336 2827 289 | mnnowve
. YNNI NV
Dirty lots 11 11 7 19 28 36 25 38 oo
Blower 30 147 161 177 164 111 132 137 MaNN Wy
B'ulld{ng code ) ) _ . 26 91 79 67 32 MXIN
violations
Pruning removal 147 142 124 144 226 159 209 252 O™ WY
treatment
Complaints NN NN
concerning dog 611 634 702 673 688 972 841 866 0159
feces
o noown
Littering 1,079 855 988 1,162 1,326 1,158 1,357 1,346 N9
DONON
Shelters 514 1,134 94 206 62 293 242 130 DVoPM
Construction sites | 1,536 1,802 1,979 1,964 1,868 1,826 672 621 129NN
Form 4 114 145 120 151 156 174 90 84 4 o9V
. nmon
Complaints ads 276 280 122 152 109 166 309 115 ibiyhiol
m2y
Carts and trash 272 264 369 398 216 164 178 125 mbm
containers MOWN
Businessaudit | 9,500 9,964 8226 5381 5276 8304 8103 6,808 A
Business 1,600 1938 3,605 1,900 1800 2,124 1942 1662 | VP
licensing Doy
Vacating
. q2Yn "
pedestrian 516 350 318 525 938 681 672 495 9y 951715
walkway
Abandoned 142 129 141 164 158 243 210 175 | mwioymT
apartments
Smoking control 630 1,670 1,790 50 121 621 711 540 | Ywynmpn2
Maintainin ToN YRy
der i gk 4,723 5,304 4,023 4,128 2,203 2,653 2,312 2,070 opnva
order 1n markets P NI
Closure orders 155 142 88 80 112 131 163 105 (AR IR
Integrated mobile | 3,509 3,712 842 - - 178 190 700 | MAMwWN NTM
Corona general i ) 14 256 200 ) ) | mpap

supervision

"Ho

MNTIP DMWY 1D INTITY NMDNWAT NIV IINVY DOYINID DXONMNN DN .1 : MIYD

DYPOYI NNPIINM NP TN NPV IN .2

717932 NYIDHY M2 MINN INYNA ND¥IN NN NNWY) .3
29N VY DY MY NHP1NON 2019 Mva .4

2. There has been a change in the Business Audit data policy
3. Increased enforcement of construction sites and construction waste
4. Since 2019 integrated mobile has ended
Source: Municipal Enforcement Department, Haifa Municipality
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MNIY MNP HINT 14.27
Municipal Supervision Fines
2024-2015

Description 2024 2023 2022 2021 2020 2019 2018 2017 | 2016 | 2015 2Rk

Total 11,270 11,708 17,609 16,549 11,145 9,333 6,906 5,649 5,527 4,690 70

. nmmT

Alternative to 7,070 8,151 10,014 8,799 4411 4417 5296 3,772 3,521 2,573 | myp9a

Fine vp

. nmmT

Business 698 581 790 829 165 1,210 321 721 1,012 1,131 N

licenses fines opoY

. ’2N>

Smoking low 2,714 2,722 5841 2,877 2,301 3,706 1,289 1,156 994 986 DN
indictments

RN

Administrative 788 254 964 4.044 4268 i i - R R mmT

reports ’ ’ [nR2pTph)a)

Source: Municipal Enforcement Department, Haifa Municipality

NN NOPY ,TNPY NION PN : NPN

N9319%Y NN AN NN MNITN HHDIDNI )92 DIV
Handling Inquiries and Revenue from Parking Fines at the Municipal Enforcement Division

14.28

2024-2018

Description | 2024 | 2023 2022 | 2021 [ 2020 | 2019 | 2018 )
Total 5/7m0
inquiries 44,378 33,975 39,324 40,157 35,451 36,865 35,635 09190
Inquiries nmo
regarding 23,792 16,328 18,543 20,101 15,156 16,792 15,702 Nvl
appeals MY
Inquiries nM9
about fine 8,835 6,660 7,792 8,477 7,538 7,901 7,552 NYMI
cancellations (nplbpa]
Inquiries nmo
name NwI2
transfers for 7,212 7,533 8,778 7,117 8,030 7,729 8,800 naon
traffic nmT
reports B b
Inquiries n»»9
about NV
requests to 4,539 3,454 4,211 4,462 4,727 4,443 3,581 mupa
be tried LAVINY
Total 2710
revenue monn
from 37,737,256 28,245,000 30,491,000 35,013,000 24,734,000 32,746,000 27,466,000 MY
parking () NN
fines (NIS)

D»NNIOV DOWITN APY MM NN N NN 2018 MIVN DN = NIYN
Note: Since 2018, the number of inquiries has decreased due to technological innovations
Source: Municipal Enforcement Department, Haifa Municipality
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DAY NN Y020991) MDIIN 14.29
Revenues from Parking by Type
2024-2014
4 1Y S99N Parking Meters 10 »nm )
Thousands Easypark pang sHx
Mobile Parking 9550 n%n
22,041 21,797
14,499 16,062 18,991 ’ ’ 22,289 24,381 26,628
18,680 21,147
18,813
2,743 2,428
1,624 1,216
2,199 ¢ > 894
4,381 4,000 ~ 260
\_ 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 )

Notes:1. Since 2021, Eazy Park is not being charge

Source: Municipal Enforcement Department, Haifa Municipality

PINSOIVN NYL NYNIAN XY 2021 IVH .1 : YN
(7192 M2 NNPNZN XIND DY 17N MMYWN 12N XD) 06.10.2023 DY Ty 0N 2023 "N .2
2. The data for 2023 are up to 06.10.2023 (parking payments were not collected with the outbreak of

the "Iron Swords" war.

NN NOPY ,TPNPY NDIN PN : NPR

VPN NAN NV 9% NN NMINT 14.30
Parking Tickets by Fine Rate
2024-2017

Description | 2024 2023 2022 2021 2020 2019 2018 2017 P9
Total 154,434 105,555 128,029 128,017 105993 126,828 126,266 155,824 2700
Warning mnNT
Saming ; 203 3722 2,889 159 698 6,040 6,781 Y
}1:.00 NIS 43223 28940 43149 42,791 35469 39460 47275 69310 | OPIMT
ine m 100
2O0NIS 80.998 58574 61052 60,101 54578 66,690 56,088 60,144 | OWPI™MI
ine m 250
15:90 NIS 28,664 16,669 18420 20769 14539 18452 15642 17878 | P IMT
ine m 500
1,000 NIS OIP MINYT
b 1,549 1,169 1,686 1,467 1,248 1,528 1221 1711 1000

"Iron Swords" war

VTN NPPTH IPY 1IN MINYT MO N NON 2018 MVN SNN .1 : NN

Notes:1. Since 2018, the number of parking tickets has decreased due to new policies
(9392 M2 NHPNOH I DY MPIN IMYWN 120 KD) 06.10.2023 DY Ty DN 2023 NN .2

2. The data for 2023 are up to 06.10.2023 (parking payments were not collected with the outbreak of the

Source: Municipal Enforcement Department, Haifa Municipality
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VPN NN 29D NN MNT MNYANN 14.31
Parking Tickets by Fine Rate
2024
4 I
n”7Y 500 ©3p MNT
S00NIS Fine n”v 1,000 03 MNYT
19% 1,000NIS Fine
1%
n”Y 250 ©Ip MNT
NIS Fine 250 n”’Y 100 ©p MMT
520, NIS Fine 100
28%
- /

Source: Municipal Enforcement Department, Haifa Municipality

NN NMPY ,TPIPY NN PN : NPN

99927%) Y099 NVYI O NN 14.32
Handicap Parking in Private and Public Area
2025-2015
Description | 2025 | 2024 | 2023 | 2022 | 2021 | 2020 | 2019 | 2018 | 2017 | 2016 | 2015 ARt
Number of 7901
Handicap DNYN
certificates | 1,317 1,227 1,136 1,064 933 831 724 631 541 458 416 D237
in private nmna
parking n»vIY
990N
Numl?er of nmpn
Handicap

King i 795 792 775 750 733 722 711 672 584 573 551 N
parking in "s
public area nova
NN

:MIYN

1977 Mwn SN MM NPIND I9DNY DXONMNNII MY Y52 MDVPRITVI DN TYNN DN .1
(D235 N9) ©»H55 N MMPN §,500-5 Pya DTN ,2022 MHIVD NI .2

MPTN NV NPY YN 2019 MVYN .3

NN NMPY 1) OITT NYNN NN PN : NPN

Notes:

1. The data updated retroactively every year, according to the number of active parking areas since 1977

2. As of 2022, there are 8,500 general parking places in the city (Non handicap)
3. As 0f 2019, there has been a change in the reporting method
Source: Road traffic planning and landscape department, Haifa Municipality
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(%) 9299920 N2 ©OYI2DN 28D )INY MY’aY 14.33
Satisfaction from Roads Condition in Haifa and the large Cities (%)
2024
4 N
B Very Satisfied 1nn nsymn B Satisfied n¥ymn
[ Not So Pleased n¥yvm 75 b5 NY B Not Satisfied N9 XY Y993
N9 I1DY-AR YN MIPH NN m YAV AND  IONY PUNY MTUNR o'ovy’ rarger]
Haifa  Tel Aviv- Petah  Netanya  Be'er Rishon  Ashdod Jerusalem Bnei Brak
L Yafo Tiqwa Sheva  Leziyyon )

Note: The Relative Sampling Error ranged till 30%
Source: 2024 Social Survey, Central Bureau of Statistics Website

30% Y NYI PO NIXTH MYV : NN
NPPLDVLDY MM NIYIN NN ,2024 XNIINN PO : NPH

(%) MDD 029921 NN DIMHNN NN NOYNN YPIDIN YMIPYUN I8 My*ay 14.34
Satisfaction from Waste Collection Services in Haifa and the Large Cities (%)

2024
4 )
B Very Satisfied 1nn h¥ymn B Satisfied h¥yn
[ Not So Pleased n$y91m 95 95 NY B Not Satisfied n¥9n XY Y993
INIYO namn 199-2%aN YN MNP NN m YaW N2 )ND PUNY TNTUN oov ?931°0
Israel Haifa  Tel Aviv-  Petah Netanya Be'er Rishon  Ashdod Jerusalem Bnei Brak
Yafo Tiqwa Sheva  Leziyyon
- J

Note: The Relative Sampling Error ranged till 30%
Source: 2024 Social Survey, Central Bureau of Statistics Website
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(%) M2V 1HN ©29¥3) NN DIINNN IND 1PPINN )Y MY’ 2V 14.35
Satisfaction from the Cleanliness of Living Area in Haifa and the Large Cities (%)
2024
4 I
B Very Satisfied 1inn h¥yan B Satisfied h¥ymn
W Not So Pleased Ny 95 95 NY B Not Satisfied n¥y9n XY Yooa
RYAY
35.8
25.2
HNIY? AN I-VARYN PN NN MM VAW IND  IONIPUNY  HTUN (=R PRI
Israel Haifa Tel Aviv- Petah Netanya Be'er Rishon Ashdod Jerusalem Bnei Brak
Yafo Tiqwa Sheva Leziyyon
- J

Note: The Relative Sampling Error ranged till 30%
Source: 2024 Social Survey, Central Bureau of Statistics Website

309% TY NYI PONN NDMNTN MYV : NIYN
NPPVDVLLDY NN NIYIN INK ,2024 YNIINN IPON : NPN

Y294 %95 19N NIINPIY NT TN 2N 14.36
Public, Religion and community Buildings in Haifa by Quarter
2024
Religious institutions N1 MTOM 021591
g iy oY0YPn
Quarter oONoNn | Yo no¥om | ¢ it »m
ommunity Shelt
Mosques | Churches | Synagogues Centers elters

Total 4 12 260 34 109 2no
Klryat Hayyim, Klryat M0, 0PN NP
Shemu’el 0 0 39 4 31 . bum{v
Haifa Bay 0 0 0 0 0 NN XI9N
Lower Town 2 8 9 2 15 PRNNN PYN
Western Haifa 0 2 31 8 20 RREAERIYA]
Carmel 1 1 22 2 5 plagkly)
Hadar! 0 1 82 6 19 5970
Nave Shaanan, 1 0 39 6 ORIV, PRY 1N
Yizre’eliyya

Ramot Nave Sha’anan 0 0 18 3 8 PRY M MNI
Ramot HaCarmel 0 0 20 2 2 217510 MM

DINNAN NP DV INIYN PTNN DI IRNIN WTPND XY 970 Y2172 .1 : MIyn
VT NY Y21 Y90 57D .2
NN TPNTN NIYIND , NN NMPY ,MIAINM TIPND DNPN ,DIWANN Hmn : MMpn

Notes: 1. The Baha'i Temple and the Baha'it World Hall of Justice are located in the Hadar Quarter
2. Total is include unknown quarter
Sources: Operations Administration, Education and Culture Administration, Haifa Municipality, The Haifa Religious Council
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N9YNA NT MTOMN
Religion Institutions in Haifa

YYND WITN

Xym
nonna I
Ao A
: Ton &
X "nr n ,SANT T70MN ghnan
“Q,.rs 0140 -
o s 141260
‘ 261-407
408-784
785-1,534

Source: The Haifa Religious Council, reporting of the city institutions

9N MAN ’'Na
Nursing Homes in Haifa
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Y2 MTOMN MPT NN NONTN NIWIND : NPN

14.38

PYN MTOM NNT PNOWNN YR RN "Data Gov”’ VITOVPNRN INN : NPH

Source: Website "Data Gov" government database, reporting of the city institutions
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9258 /1”9 14.39
Public Inquiries
2024-2016

Description 2024 2023 2022 2021 2020 9201 8201 2017 2016 1739 19N

.. . ano1 N9

Inquiries via ANYT 5919

letters (Including | 17,136 14,286 12,988 14,605 20,769 23,858 959 19,552 17,355 MMODIN

e-mail, fax) ! (‘979

[
Inquiries via the nM9
24771 23,629 24,976 46,725 37,450 24,552 22,000 14,400 11,806

phone neNAoL

Inquiries at 112 212 354 387 379 1,199 1110 1920 1336 | TOIPAIM

public reception onp

information mypa

Freed r 430 390 362 512 285 236 242 247 180 PN Yo

(Free om o (YyTnn vamn
Information)

nmon

Complaints NNON3I)

(frame Local 7N

Authorities nMvYIn

Public 42 40 46 35 40 26 9 22 15 NPMPHN

Complaints Sy NN

Commissioner) nmon

(M228N

Source: Division for Public Inquiries, Haifa Municipality

NN TPY NN NPIDY PINA : PN

NI 29D 99258 M99 14.40
Public Inquiries by Subject
2024-2016

Description 2024 | 2023 | 2022 | 2021 | 2020 | 2019 | 2018 | 2017 | 2016 1290 XYN
City improvement, ;YN N9 NV
improvement of roads, 1,372 1,164 1,513 1,225 1,767 2,165 4,016 1,821 1,755 , D277 NV
traffic signs D MINN
Planning, traffic

: i ,MYNN 1 TON ,)NON
regulation, parking 2,132 1,842 1,804 1,664 1,856 2,680 3,106 2,214 1,697 ' ﬂ’Jl‘l\ Awn
arrangements
Gardening, Pruning, 2,011,197
playgrounds 2,053 1,877 1,921 1,297 2,122 2,238 2,864 2,030 1,383 oPNYn

MNINIIYN

Property Tax Rebates 1,456 1,181 1,618 7,192 5,646 2,664 2,029 1,640 1,406 MM
Sanitation, cleanliness PN ,NNINAN
and service driven 2,293 1,697 2,183 1,979 3,085 2,865 2,382 1,512 1,361 DYNN DIMPY
Licensing and
supervision of 935 1,082 1,113 1,237 1,485 1,039 1,132 901 902 2y MPYXAY N
construction (akednl
General supervision and DN MDD MP
environmental hazards 1,686 1,279 1,613 1,278 1,449 1,616 1,366 1,087 1,043 O»N20
Beautiful landscape
company (development 9 N9 NN
projects, public 103 - 78 40 272 626 1,186 464 598 M MTIY)
transport) (71228 NMIANN
Parking fines 832 673 862 2,004 1,872 1,783 2,546 1,409 921 7N MMT
Property tax collection 7177230 NON
enforcement and 508 199 466 846 773 552 545 678 1,322 MNT MNINI
financial facilities N
Education, Culture, , 729N, 70N
Sports and Social D»NHIN OOMIPY
Services, 1,342 1,098 1,271 773 1,242 1,408 1,704 685 | nn men  nvnm
Young Adult Authority D>PYNMN

D1957 219V IRV TO V192 ,CRM NIIYNA NN MIADI 2018 MWN .NNAN OV 29D NN VNI ,2017 MY 910 TY : 1IN

(022179 D190 XY DMNMLMN NNNX N1»I92 D 151) 19

Note: Up to 2017, applications were counted by the applicant's name. Since 2018, applications counts in CRM system is by all
treatment issues that included in the request (one application could include multiple issues).

Source: Division for Public Inquiries, Haifa Municipality
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NYN MTIAY NMIINN NT»
Informing the Public about City Works

1441

2024-2016
Description | 2024 2023 2022 2021 2020 2019 2018 2017 2016 V19
Distributing | 48 679 41,316 36,852 57,807 18,749 60,262 184200 108,288 95,861 nxan
of flyers N9y
SMS 108,027 22,042 37324 12,108 34,745 41,971 208,395 95,559 57,443 | oomon

Source: Division for Public Inquiries, Haifa Municipality

NON TPY ,NDIN NMISY PN : NPN

5901 D) %95 M9 MIYANN - (106) $3195Y TP

14.42

Municipality Call Center (106) - Distribution Applications by the Responsible Party

Welfare nnni

Mei-Carmel Y145 '

Sanitation x9N

Maintenance of gardens 0% nPINN
Traffic signs 0990

Service oriented driven 0oy 0»m9Y
Parking authority n»»nn mw4

General Inspection ’595 mpr9

veterinary 4»90)

Lighting and traffic lights 99t 198N
11,281

8,912

Maintenance of roads A
8,176

059971 PPN

m2024
2023
m2022

52,220
44,524

/

NNNNA 271,535-) 255,188 ,243,711 NI 2024-2022 DY N PYN TRINY MMAN 70 .1 : MIYN
N1 NMA 2,000 5Ya SA0N DI HY NPINVP NN .2
NN NOPY ,NDNN NPIDY PN : PN

Notes: 1. Total municipal inquiries in 2022-2024 were 243,711, 255,188 and 271,535 respectively
2. Data was presented in categories according to the responsible division which receive over 2,000 inquires
Source: Division for Public Inquiries, Haifa Municipality
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9991 MAIND NTINN 14.43
Association of "Tarbut-Hadiur"
2024-2020
Description 2024 2023 2022 2021 2020 Aalie)
Inquiries via letters, ©72VIND 123
phones, emails 2,356 2,356 2,462 2,160 2,057 o0 373
Site visits 12 12 6 - - noY >NP1
Buildings received WPY D]
assistance for renovation 9 9 9 15 14 N1V YOO
Meeting with the NV DY MYN9
association legal advisor 692 692 780 11’570 233 DTN PVIVNN
Incorporated Buildings 1,333 1,274 1,447 1,542 1,207 DYXTIND DM
I d Housi VT M
Usorporated Housing 17,060 16,237 18,348 19,278 15,532 R

Note: 1. Meeting with the association legal advisor in 2021 refers also to inquiries that are not face to face

NPHLIIY PPRY N 0 MDD 2021 NIV YVIWNN YN DY MY .1 : MIYN
NN NMPY , 01N NP THNY 01NN DXIPYI NNNT DN ,INDINN NIMAT PIRD = NPN

Source: Division for Public Inquiries, Welfare and Social Services Administration, Municipal Kiryat Haim, Haifa Municipality
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